The only Spanish university institution

with quality certification

Since its foundation, the School has maintained a quality policy, in Certified quality in education
which the entire staff has been involved, and which has affected all and administration

the School's activities, both teaching and other spheres. In October

1999, national and European quality certification (UNE-EN ISO 9002)

was awarded to both its educational and administrative procedures,

after auditing by the Laboratori General d'Assaigs i Investigacions

(LGAI), thus becoming the only Spanish university institution with a

quality certification.

The quality objectives of the School have focused on:

e student satisfaction through constant improvements in
service;

® guaranteeing continuous improvement in the learning
processes;

® guaranteeing personalised and individual academic and
professional tutoring for each student;

® ensuring that measures introduced in the future, in both
teaching and administration, comply with quality requisites.
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http://www.euturisme-uab.com/angles/qualitat.htm

